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TTBizLink currently tracks the performance of its e-
services at www.ttbizlink.gov.tt. From these results
inferences can be made on the level of interest in, and

peak periods of activity on the service.
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Performance Report for Month Ending 30 November 2020

Executive Summary

The Goods Declaration Module saw an 8% decrease in activity for the month of November
2020 when compared to the previous month, with the total declarations submitted to TTBizLink
going from 13,244 to 12,183 declarations. Furthermore, there was a 15% reduction in number
of declarations submitted to TTBizLink when compared to November 2019.

The average processing time was 0.52 days (12.5 hours) per declaration. The average
processing time of the previous month stood at 0.55 days (13.13 hours).

There was one (1) incident raised during the month of November.

There were no change orders raised during the month of November.
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TT$ Value of Declarations Routed to Each Agency

A combined TT$ 3.46 Bn worth of goods entered Trinidad and Tobago in October 2020. Of
this, roughly 42% of goods (TT$ 1.44 Bn) by value, were routed to TTBS.

The below table and chart gives further information on selectivity by value.

OGA Value %
TTBS $1,439,959,100 42%
FDI $918,130,382 27%
TLU $881,321,641 25%
PTCI $230,814,722 7%
PQS $221,533,797 6%
Overall Value $3,460,964,103 100%
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Module Performance Summary
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Average Processing Time
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Module Performance per OGA

Percentage
Number of Declarations
Declarations Requiring
Transmitted Processing
for Processing (of Total
Submitted)

Number of Average
Declarations Processing Time
Processed (Hours)

Agency

1212

PQS 1225

FDI 3874 27% 3851 11.42

PTCI 790 6% 772 10.56

TTBS 7141 50% 7095 19.12

TLU 1497 10% 1496 4.38

Overall 12,183 86.0% 14,426 0.52

Since
Module 1,056,593 84.6% 1,037,436 0.96
Inception
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