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Executive Summary 

 
The Goods Declaration Module saw a 0.7% decrease in activity for the month of February 2024 

when compared to the previous month, with the total volume of entries submitted to TTBizLink 

going from 10,497 to 10,426 declarations. Furthermore, there was an 0.14% increase in the 

number of declarations submitted to TTBizLink when compared to February 2023 – with 9,116 

Customs Entries routed to TTBizLink during that month. 

The average processing time among OGAs in February 2024 was 16.29 hours per declaration. 

The average processing time of the previous month stood at 12.58 hours per declaration.  

The decrease in processing efficiency could be attributed to an interconnectivity issue faced at the 

end of the month with Customs which affected regular service delivery. Customs performed a 

restart on their system which allowed their queue of entries to reach TTBizLink. The queue of 

entries took some days to all be triggered to TTBizLink and caused a surplus of entries being 

received for agency processing during this period. 
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TT$ Value of Declarations Routed to Each Agency 

 
 A total of TT$3.95 Bn worth of goods entered Trinidad and Tobago in February 2024.  

The below table and chart gives further information on selectivity by value1. 

 

 

 
 

Table and Chart Demonstrating OGA Selectivity by Value 
 

 

 
1 Note that because one declaration may be routed to several OGAs, the sum of the values of declarations routed to OGAs 
and having no selectivity would be more than the overall value of declarations routed to TTBizLink. 
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Module Performance Summary 
 

 

 
Month 

 
Declarations 
Transmitted 

 
Decisions 
Required 

Average 
Processing 

Time (Hours) 

Previous Month 
(January) 

10,497 12,024 12.58  

Current Month 
(February) 

10,426 12,294 16.29  
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Module Performance per OGA 
 

Agency Number of 
Declarations 
Transmitted 

for Processing 

Percentage of  
Total 

Declarations 
Transmitted 
Requiring 
Agency 

Processing 

Number of 
Decisions 
Submitted 

Average 
Processing Time 

(Hours) 

PQS 1,122 11% 1,117 29.49 

FDI 3,243 31% 3,220 20.82 

PTCI 697 7% 694 17.17 

TTBS 6,107 59% 6,092 12.41 

TLU 1,125 11% 1,125 1.53 

Overall 

10,426 

(Total Declarations 
Transmitted) 

85.9% 12,248 16.29 

Since Module 
Inception 

1,539,244 85.9% 1,508,764 21.15 
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