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TTBizLink currently tracks the performance of its e-
services at www.ttbizlink.gov.tt. From these results
inferences can be made on the level of interest in, and

peak periods of activity on the service.
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Performance Report for Month Ending 31 January 2021

Executive Summary

The Goods Declaration Module saw a 7% decrease in activity for the month of January 2021
when compared to the previous month, with the total declarations submitted to TTBizLink
going from 13,410 to 12,525 declarations. Furthermore, there was a 0.22% increase in the
number of declarations submitted to TTBizLink when compared to January 2020.

The average processing time was 0.57 days (13.8 hours) per declaration. However, much of
the delays can be attributed to teething problems that arose from the ASYCUDA world upgrade

in January 2021. The average processing time of the previous month stood at 0.49 days (11.7
hours).

There was one (1) incident raised during the month of January.

There was one (1) change order raised during the month of January.
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TT$ Value of Declarations Routed to Each Agency

A combined TT$ 8.33 Bn worth of goods entered Trinidad and Tobago in January 2021.
The below table and chart gives further information on selectivity by value.

OGA Value % of Overall Value
TAPQ $242,398,881 3%
TPTI $281,154,867 3%
TTLU $631,119,770 8%
TCFD $1,136,517,674 14%
TTBS $1,516,054,336 18%
No Selectivity |S5,620,254,966 67%
Overall $8,332,579,099 100%
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Module Performance Summary
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Average Processing Time

0 0.8 e Average Processing Time per
declaration

November December January

Month

Module Performance per OGA

Agency Number of Percentage Number of Average
Declarations Declarations Decisions Processing Time
Transmitted Requiring Submitted (Hours)
for Processing Processing
(of Total
Submitted)
PQS 645 4% 618 18.88
FDI 2,329 16% 2,248 9.74
PTCI 550 4% 533 15.85
TTBS 4,382 31% 4,109 21.53
TLU 656 5% 654 3.09
Overall 12,525 83.4% 8,162 0.57
Since
Module 1,081,527 84.7% 1,061,611 0.94
Inception
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