
   

 

 
 
 
  

08/11/2021 
e-Goods Declaration Performance 
Report Other Governmental Agencies 
(OGAs) 

 

TTBizLink currently tracks the performance of its e-

services at www.ttbizlink.gov.tt. From these results 

inferences can be made on the level of interest in, and 

peak periods of activity on the service. 
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Executive Summary 

 

The Goods Declaration Module saw a 1.4% decrease in activity for the month of October 
2021 when compared to the previous month, with the total declarations submitted to TTBizLink 
going from 11,416 to 11,252 declarations. Furthermore, there was a 15.0% decrease in the 
number of declarations submitted to TTBizLink when compared to October 2020 – where 
1,612 declarations were routed to TTBizLink during that month. 

The average processing time among OGAs in October 2021 was 3.23 hours per declaration. 
The average processing time of the previous month stood at 3.97 hours per declaration. 
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TT$ Value of Declarations Routed to Each Agency 
 

A total of TT$3.6 Bn worth of goods entered Trinidad and Tobago in October 2021.  
The below table and chart gives further information on selectivity by value1. 
 

 
 

 
 
 

  

                                            
1 Note that because one declaration may be routed to several OGAs, the sum of the values of declarations routed to OGAs 
and having no selectivity would be less than the overall value of declarations routed to TTBizLink. 

OGA Value % of Overall Value
PTCI $250,443,779 7%
PQS $252,019,554 7%
TLU $534,806,843 15%
FDI $1,149,260,232 32%

TTBS $1,510,233,246 42%
No Selectivity $831,932,105 23%

Overall $3,587,488,020 100%
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Module Performance Summary 
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Month 

Volume of Declarations and Decisions 
Required 

Declarations Transmitted

Decisions Required

% Requiring Decisions
(Avg.)

Month Declarations 
Transmitted 

Decisions 
Required 

Average 
Processing 

Time (Hours) 

Previous Month 
(September) 11,416 12,274 3.97 

Current Month 
(October) 11,252 12,799 3.23 
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Module Performance per OGA 
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Month 

OGA Average Processing Time (Hours) 

Average Processing Time per
declaration (Hours)

Agency Number of 
Declarations 
Transmitted 

for Processing 

Percentage 
Declarations 

Requiring 
Processing  

(of Total 
Submitted) 

Number of 
Decisions 
Required 

Average 
Processing Time 

(Hours) 

PQS 1,114 11% 1,083 2.50 

FDI 3,807 38% 3,780 4.14 

PTCI 897 9% 876 5.90 

TTBS 6,333 63% 6,227 2.81 

TLU 834 8% 833 0.83 

Overall 11,252 83.5% 12,799 3.23 

Since 
Module 

Inception 
1,188,506 83.5% 1,165,362 22.08 
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