Accessing TTBizLink @

To access any of TTBizLink’s e-services you are mt
required to visit the Trade and Business Information MINISTRY OF TRADE

Portal at https:/ /info.ttbizlink.gov.tt/ and log in using - TRY
your TTBizLink ID and password.

ACCOUNT CREATION
If you do not already have a TTBizLink account, please
proceed as outlined below.

Navigate to https:/ /www.ttbizlink.gov.tt

Click [N ond then click

TTBYzLink

Please note the following requirements when
completing your application.
Take a photo of your face (selfie) with one (1)

form of valid National Identification, from the list COﬂtaCt US tOdBY!

below, which carries a photograph of your face. TTBizLink Help Desk
Note that your Birth Certificate would not be

relevant here.

Business Made Easy

t 800-4739 (Toll free) 465-7658 | 465-7649 | 474-7802

. . . . N4 support.ttbizlink@gov.tt
Have readily available as electronic copies/soft

copies, any two (2) forms of valid National (© Monday to Friday from 8:00 am to 4:00 pm
Identification from among the following: (excepk ploleEEe i

Driver's Permit

Electronic Birth Certificate

National Identification Card

Passport

If applicable, Affidavit/Divorce Decree/Deed

Poll/Marriage Certificate 2
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TTBizLink
THE SINGLE
ELECTRONIC

WINDOW

FOR TRADE AND BUSINESS FACILITATION

Please have these readily available when completing
the account creation process, as an electronic
copy/soft copy of the two (2) selected forms of valid
National Identification must be uploaded to the online
form at the relevant step in the process.

fli . o

3. Print and sign the relevant TTBizLink Disclaimer.

4. Upon submission of the form, a notification of
receipt will be sent to you at the email address
listed. Your application will be then processed and
you will be registered for TTBizLink within three
(3) business hours.

WWW.TTBIZLINK.GOV.TT



The Ministry of Trade and Industry continues to revolutionise the
way business is conducted in Trinidad and Tobago via the Single
Electronic Window (SEW), which is branded as TTBizLink. Given
the MTI's commitment to continuous improvement, the SEW
was significantly upgraded and saw the launch of the Enhanced
TTBizLink Application System on July 17, 2023.

The Enhanced TTBizLink Application System is a secure,
user-friendly, online platform that now offers several additional
features, along with improved functionalities, navigation and
overall usability. The Enhanced TTBizLink Application System
which is accessed via www.itbizlink.gov.tt, currently facilitates
the online preparation, submission and processing for thirty six
(36) trade and business related transactions. These transactions
pertain to any of twenty-two (22) Government Agencies across
seven (7) Ministries, together with the Trinidad and Tobago
Chamber of Industry and Commerce.

Complementing the transactional platform is the TTBizLink
Trade and Business Information Portal (TBIP), which offers
comprehensive information on trade and business procedures
along with investment opportunities and incentives. The TBIP
utilises customised tools developed by the International Trade
Centre (ITC) that enables companies to identify export and
import opportunities, compare market-access requirements,
monitor national trade performance and make well-informed
trade decisions.

TTBizLink therefore truly exemplifies the Govemment's commitment
to inter-agency collaboration, interconnectivity and to partnering
with the private sector. Since the launch of TTBizLink's first
e-service in 2012 to present, TTBizLink has registered over 4,700
company/business accounts and 36,500 individual accounts.

As TTBizLink continues to refine and expand its suite of services,
within the coming months, more than twelve (12) new services will
be added to the platform.

e-Services

The inter-governmental and
private sector collaborations,
have resulted in the ability to

electronically prepare and
submit applications for the
following services from the
relevant approving agencies:

Current e-Services

e-Certificate of Origin
exporTT Limited - Ministry of Trade and Industry
Trinidad and Tobago Chamber of Industry and
Commerce

e-Fiscal Incentives and e-Import Duty Concession
Investment Directorate - Ministry of Trade and
Industry

e-Goods Declaration
Chemistry, Food and Drugs Division, Food and Drug
Inspectorate - Ministry of Health
Chemistry, Food and Drugs Division, Pesticides and
Toxic Chemicals Inspectorate - Ministry of Health
Customs and Excise Division - Ministry of Finance
Plant Quarantine Service - Ministry of Agriculture,
Land and Fisheries
Trade Licence Unit - Ministry of Trade and Industry
Trinidad and Tobago Bureau of Standards

e-Import/Export Permits and Licences
Animal Production & Health Division - Ministry of
Agriculture, Land and Fisheries
Chemistry, Food and Drugs Division, Food and Drug
Inspectorate - Ministry of Health
Chemistry, Food and Drugs Division, Pesticides and
Toxic Chemicals Inspectorate - Ministry of Health
Pharmacy/Drug Inspectorate - Ministry of Health
Plant Quarantine Services - Ministry of Agriculture,
Land and Fisheries
Trade Licence Unit - Ministry of Trade and Industry

e-Maritime Services

Environmental Health Unit - Ministry of Health
Fisheries Division - Ministry of Agriculture, Land and
Fisheries

La Brea Industrial Development Company Limited -
Ministry of Energy and Energy Industries

Maritime Services Division - Ministry of Works and
Transport

Port of Point Lisas - Ministry of Works and Transport
Port of Port of Spain - Ministry of Works and Transport
Trinidad and Tobago Coast Guard - Ministry of National
Security

e-Mobile Inspection

Chemistry, Food and Drugs Division, Food and Drug
Inspectorate - Ministry of Health

Chemistry, Food and Drugs Division, Pesticides and
Toxic Chemicals Inspectorate - Ministry of Health
Plant Quarantine Service - Ministry of Agriculture, Land
and Fisheries

Trinidad and Tobago Bureau of Standards

e-Work Permit

Work Permit Secretariat - Ministry of National Security
Work Permit Advisory Committee:
Immigration Division - Ministry of National Security
Investment Directorate - Ministry of Trade and
Industry
Ministry of Energy and Energy Industries
Ministry of Labour
_..Tobago House of Assembly



