Accessing TTBizLink
To access any of TTBizLink’s e-services you are @T TB - L- k
required to visit the Trade and Business Information ‘z 'n

Portal at www.info.ttbizlink.gov.tt and log in using your Government of the Republic of Trinidad and Tobago
TTBizLink ID and password. Ministry of Trade, Investment and Tourism

ACCOUNT CREATION , .
If you do not already have a TTBizLink account, please 1 i A,
proceed as outlined below. §
* Navigate to www.info.ttbizlink.gov.it

*  Click Sign Up and complete the registration form. Linked Systems

TTBizLink accounts are required to access the following e-govemment §
Please note the following requirements when
completing your registration.
1. Take a photo of your face (selfie) with one (1)

form of valid National Identification, from the list lﬂﬁl Po R'I'lINK

systems:

below, which carries a photograph of your face. DEVELOPTT
Note that your Birth Certificate would not be The Automated The Port Community
relevant here. Cgrylit{é'ni" ?RCPSE? '}g?g mar%ymsée;nréﬁfofgi;ﬁs

development permitting. operations.
2. Have readily available as electronic copies/soft

copies, any two (2) forms of valid National
Identification from among the following:

¢ Driver's Permit

¢ Electronic Birth Certificate

. h Ce Contact us today!
* National Identification Card

«  Passport TTBizLink Help Desk
* If applicable, Affidavit/Divorce Decree/Deed € 5004739 (Tol free) 465-7658 | 465-7649 | 474-7802
Poll/Marriage Certificate N support.ttbizlink@gov.tt

CL) Monday to Friday from 8:00 am to 4:00 pm

Please have these readily available when completing (except public holidays)

the account creation process, as an electronic
copy/soft copy of the two (2) selected forms of valid
National Identification must be uploaded to the online
form at the relevant step in the process.

©TTBizLink

THE SINGLE
ELECTRONIC
WINDOW

FOR TRADE AND BUSINESS FACILITATION

3. Print and sign the relevant TTBizLink Disclaimer.

F -ootpnnl's
(|

4. Upon submission of the form, a notification of
receipt will be sent to you at the email address
listed. Your application will be then processed and
you will be registered for TTBizLink within three
(3) business hours.

WWW.INFO.TTBIZLINK.GOV.TT



The Ministry of Trade, Investment and Tourism (MTTI) continues
to revolutionise the way business is conducted in Trinidad

and Tobago via the award winning Single Electronic Window
(SEW) for Trade and Business Facilitation - TTBizLink. Given
the MTTI’s commitment to continuous improvement, the SEW
was significantly upgraded and saw the launch of the Enhanced
TTBizLink Application System on July 17, 2023.

The Enhanced TTBizLink Application System is a secure,
user-friendly, online platform that offers several additional
features, along with improved functionalities, navigation and
overall usability. The Enhanced TTBizLink Application System
which is accessed via www.info.ttbizlink.gov.tt, currently facilitates
the online preparation, submission and processing for fifty-three
(53) trade and business-related transactions, including facilitating
online payments for the twenty-five (25) e-services which require
a fee and the receipt by the applicant of the approved document
electronically.

Once an application is submitted on TTBizLink, it is automatically
routed to the relevant approving agency for electronic processing.
The agency then communicates with applicants electronically

on the status of the application, indicating whether it has

been approved, queried or rejected. Such transactions reflect
partnerships with twenty-five (25) Government Agencies across
ten (10) Ministries, together with the Trinidad and Tobago
Chamber of Industry and Commerce.

Complementing the transactional platform is the TTBizLink
Trade and Business Information Portal (TBIP), which offers
comprehensive information on trade and business procedures
along with investment opportunities and incentives. The TBIP
utilises customised tools developed by the International Trade
Centre (ITC) that enables companies to identify export and
import opportunities, compare market-access requirements,
monitor national trade performance and make well-informed
trade decisions.

Since the launch of TTBizLink’s first e-service in 2012 to present,
TTBizLink has registered over 5,000 company/business accounts,
40,000 individual accounts and 425 approvers.

TTBizLink is therefore a
fundamental pillar for the ease
of doing business and in
facilitating business continuity. It
truly represents the
Government'’s focus at
interoperability and continually
revolutionising how companies
and individuals connect with
government agencies in the
process of conducting trade and
business facilitation activities.

e-Services and Agencies

Animal Production and Health Division, Ministry of

Agriculture and Fisheries

*  Animal Export Permit — Dairy and Dairy Products

e Animal Export Permit — Meat and Poultry Products; Egg
and Egg Based Products

*  Animal Import Permit

Division of Food Security, Natural Resources, the
Environment and Sustainable Development, Tobago
House of Assembly

¢ Goods Declaration Processing

Global Trinidad and Tobago
¢ Certificate of Origin for Preferential Markets
*  Manufacturer and Product Registration

Fisheries Division, Ministry of Agriculture and

Fisheries

¢ Recommendation for Duty Relief Licence for Fish

*  Recommendation for Export of Fish — Live, Fresh,
Frozen and Ornamental

¢ Recommendation for Import of Fish — Live, Fresh,
Frozen and Ornamental

*  Recommendation for Import of Vessels

Food and Drugs Inspectorate, Chemistry Food and
Drugs Division, Ministry of Health

¢ Controlled Drugs Licence

Export Free Sale Certificate

Export Health Certificate — Fish and Fishery Products
Export Health Certificate — Food and Beverage
Export Health Certificate — Food and Beverage —
Colombia

Local Free Sale Certificate

¢ Goods Declaration Processing

Investment Directorate, MTTI
*  Fiscal Incentives
*  Import Duty Concessions

Pesticides and Toxic Chemicals Inspectorate,
Chemistry Food and Drugs Division, Ministry of Health
¢ Pesticides Import Licence

Pesticides Premises Licence

Registration of Premises Certificate for Toxic Chemicals
Toxic Chemicals Drawdown Permit

Toxic Chemical Export Licence

Toxic Chemicals Import Licence

Goods Declaration Processing

Pharmacy/Drug Inspectorate, Ministry of Health
Application for Certificate of Official Approval to Export
Antibiotics

¢ Certificate of Official Approval to Import an Antibiotic

¢ Antibiotics Storage, Sale and Distribution Licence

¢ Authority for Withdrawal of an Antibiotic

Certificate of Official Approval to Import a Narcotic
Narcotics Storage, Sale and Distribution Licence
Application for Authority for Withdrawal of a Narcotic

Plant Quarantine Services, Ministry of Agriculture and
Fisheries

Goods Declaration Processing
Plant Import Permit

Tourism Trinidad Limited, MTTI

T

Interim Approval for a Tourism Project
Duty Free Permit for a Tourism Project

rade Licence Unit, MTTI

Duty Relief Licence

Goods Declaration Processing

Safeguard Certificate

Scrap Metal Collector’s Licence

Scrap Metal Dealer’s Licence

Notice of Intention to Load and Fit for Shipping
Certificate

Permit for Shipment/Alteration of Scrap Metal
Permit for the Shipment of Broken Machinery direct
from the place where Stored

Suspension Certificate

Trade Import Licence

Trade Export Licence

Trinidad and Tobago Bureau of Standards

Goods Declaration Processing

Trinidad and Tobago Chamber of Industry and
Commerce

Certificate of Origin for Non-Preferential Markets
Manufacturer and Product Registration

Trinidad Transport Board, Ministry of Transport and
Civil Aviation

Recommendation for Import of Special Vehicles

Work Permit Secretariat, Ministry of Homeland

Security

e Work Permit

*  Extension of Work Permit
¢ Group Work Permits

Extension of Group Work Permits

Note that the Work Permit Committee which reviews
Work Permit application comprises:

a.
b.

C.
d.

Immigration Division - Ministry of Homeland Security
Investment Directorate - Ministry of Trade, Investment
and Tourism

Ministry of Energy and Energy Industries

Ministry of Labour, Small and Micro Enterprise
Development

Tobago House of Assembly
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